COVID-19 Community Team Outreach Tool

Understanding the Case Patient Portal

The new case patient portal will allow cases to enter contacts on their phone or computer directly

from the digital notification they receive. Read on to understand how this may impact your work.

WHAT CASE PATIENTS SEE: Case Notification and Portal

All cases who test positive for COVID-19 and flow into CCTO from NC COVID will be sent an automatic text
and/or email notification attempting to inform them of their positive result via a link to a landing page.
This link is unique to the case patient and allows them to provide a symptom onset date, to calculate
personal isolation dates, and to enter contacts. See below for the case patient’s perspective.

Case patient receives a text or email
directing them to click a link with
information about their COVID-19
test result. This link is now unique
to this case.

Case patient clicks the link and
arrives at a unique landing page
that lists the date of their positive
test and requires them to enter
their symptom onset date or to
select that they have not had any
symptoms. The page automatically
uses this information to generate a
unique isolation end date for 10
days after the symptom onset date
(or 10 days after the test date if no
symptoms).

Case patients who click “Next" will
be given next steps - to isolate from
others, to notify their close
contacts, to consider treatment,
and to get the COVID-19 vaccine.

Case patients who click “Next" will
be asked to confirm their identity by
entering their date of birth, which
was collected at the time of their
test. If the case enters a DOB that
does not match the one in the
system, they will receive an error
message at the top of the page and
will not be permitted to proceed.

Refer to the doc for larger screenshots.
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https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Digital%20Outreach%20Samples_08192021.pdf?ver=1.1
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

WHAT CASES SEE: Case Notification and Portal (cont’d.)

5. Case patients who click “Next" will be
taken to a page that provides them S Close Contact
With a definition of a “Close Contact" Thank you. Your Date of Birth has been confirmed! EXplanation
and a CaICUIated date for the Start Of Z:-T:::“:;zv::dZSEex:::::et'"\::or::l:;;o:scl:::yc:c:\‘::r:se contacts of exposure. Any information you provide is
their Contagious periOd' WhiCh iS w'm‘:":ir:t(‘\a‘(l:enij\\‘:ltll‘i:::::;:Z:z'\.:II‘::zjz:r\:jr:lj:iwS‘E-eicu‘imrmclrelhﬂn15rrurules‘.-'.‘hi\evcuuv.-ere
calculated as 48 hours prior to their contagious. :

* You are considered contagious 48 hours before your symptoms started or 48 hour Add'ng Close
test date or symptom onset date date, whichever s frt Contacts’ Info
(WhIChever IS earller)‘ It aISO prompts Based on your testing date and the information you provided about your symptoms, you were first contagious on
them to submit information about I
their close contacts so that contacts @ [onecona ]
can be notified of their exposure. Pt

6. Clicking “Add Close Contact” " o
provides the case with a form to 7
complete the contact’s first and last >
name, the last date of exposure, a @ create S“brg'tt{c”gtcmse

h 'I Please provide the information below to help us confidentially ontacts
phone number, email, and any i
additional information the case
patient would like to provide via a Note: The system will permit any
free text box. First name, last name, Last Date of Exposure regardless
last dat f d il OR FET—— of whether it falls outside the
as ate o exgosure, and emai this person * close contact range. If the LDOE is
phone are required. — = a future date or before the case's
. s " cprr s . Phone Number contagious date (see #5), this

7. Clicking “Submit” will lock this et ool o S ] e
contact and will automatically submit CCTO but will not automatically
them into CCTO, and this process to gi‘;‘;’gg;ﬁ;’"tad event. See page
submit a contact can be repeated as
many times as needed. See page 5 .
for details on locating this .
information when it arrives in CCTO.

8. Clicking “Next" a final time after croedon ®

adding contacts provides a closing
page with information about
SlowCOVIDNC, resources for support,
and information for contacting the
local health department if needed. At
this point, the case may close the
page. The case patient portal may be
re-accessed at any point using the
received link.

Home | Q | English~ Sign in

()NCDHHS

Closing Page

Thank you for providing information to help slow the spread of COVID-19.
If you are a current user of SlowCOVIDNC, obtain your PIN to share your positive reg
For More Support and Information

« |f you have questions and would like to talk to someone immediately, please call your local health department
or the NC COVID Community Team at 844-628-7223 from 7am to 7pm.

* If you need resource or vaccine support, please contact a Community Healthcare Worker by reaching out to
a partner organization in your county.

* If you need mental health or substance abuse services, please call Hope 4 NC Crisis Counseling Services
Hotline at 1-877-235-4525 anytime day or night

You may now close this page.
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

FOR ALL CCTO USERS: Locating Info From the Case Patient Portal Within CCTO

Information provided by cases through the case patient portal will update directly within CCTO (NOT NC
COVID), and you can use this data to inform your contact tracing or case investigation work:

NOTE: As a result of the information required for o

case patients to utilize the case patient portal Monitoring Details
properly, Date of Birth and NC COVID Diagnosis Begin Meritering?
Date (which will lock immediately upon Monitoring Status

completion) are required fields for all cases
within CCTO. If you add an incorrect NC COVID

Monitoring End Date

Final Menitaring

Diagnosis Date, turn the notification toggle off Gutcome

and request support via your admin or 6/30/2071

ServiceNow.

1. When a patient enters information g P TP ——
within the portal, their CCTO case ) e Al Case Portal Submissions e 5
monitoring event (ME), which has ® = - e 1 sy [t |t Teamse. o] solB
already flowed in automatically from N oo wamm raw oo o v 0
NC COVlD, will reflect a Symptom L — £-0000001402 10/12/202.. Inactive  As5810/12.. CloseConl... Wake 10714,
onset date |f one WaS prOVided. ThlS 5 People £-0000001401 10/12/202...  Inactive CloseConF... CloseConl... Wake 10714,
is displayed in the editable Symptom e I LD, tohe  Sorfor Qoeomo e M

E-0000001399 10/12/202. Inactive CloseConF... CloseConl... Wake 10/10,

onset Date f|e|d° BRS £.0000001398 10/12/202...  Inactive CloseConF... CloseConL... Wake 10/7/2

2. Contact Submissions made by case @ Aj::: E-0000001397 10/12/202...  Inactive As5810/12... CloseConl... Wake 10/14,

E-0000001396 10/11/202...  Inactive As5710/11...  CloseConl.. Wake 1079/

patients flow directly from the case
patient portal into CCTO under the

Case Portal Submissions Tab. All *Note on contact submissions that are not automatically

accepted: If a case provides an LDOE for a submitted

the contacts submitted here will contact that is a future date or that is before the case’s
automatically also have a contact contagious date, a contact event will not be created
monitoring event created within the automatically; however, the contact information will still be

submitted in the portal and can be viewed in the Case Portal

Monltorlng Events Tab as Iong as Submission Tab in CCTO. A CI should verify with the case

their last date of exposure is the whether this person is a true contact. See page 5 for details
current date or a past date that is on how to identify these submissions and generate a
after the case's contagious date: contact event from them if needed.

therefore, generally, no action is
required on the Case Portal
Submissions Tab.*

3. Within the Monitoring Events Tab, e e
each contact event that is created - 2 S
from a case’s submissions will be
assigned to the county owner team
of the case patient who entered
them into the portal.

Activities  Recent Monitoring History ~ Referrals  System Information  Related
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

FOR ALL CCTO USERS: Locating Info From the Case Patient Portal Within CCTO

4. The Created from Case Portal field

in the System Information page will System Information  Related
be toggled to “Yes" for any contact Status
monitoring events that have flowed 5272021 : Active

into CCTO from the case patient
portal. To display all contact events

Statuz Rzazon Active

B sysTem

that originated from the case patient , o e
portal within the Monitoring Events oo £ Claned fecord LD
Tab, you can filter the Created from . 8 Cundfomcase |
Case Portal column at the far right A

of the All Monitoring Events view.

5. Additionally, a section for notes B VAlIMenitorng et Contacta Cse) g ¥
called Notes Provided from Case % pomed v e et |t s ] ot co
Patient on Online Case Portal will - S . )
appear on contact monitoring events oo o "
created through the case patient ' — o - '
portal if the “Additional Information”
box was completed by the case
patient during contact submission. e o

Monitoring Event Notes
[y notify
—I B Notes provided from Case Patient on Online Case Portal

testing

Last date you were in close contact with
this person *

6/2/2021 B

Phone Number

Email

testingforarias@gmail.com

Additional Info

testing

FOR ADVANCED USERS AND CASE INVESTIGATORS:

For more information about reviewing case submissions, please see the next page.
You should only complete the manual approval process for these submissions if

specifically instructed to do so.
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

FOR CASE INVESTIGATORS: Locating Case Patient Portal Contact Submissions

All information regarding any contacts submitted by the case patient is taken by the portal and stored
within CCTO; however, not all of these submissions automatically become new contact monitoring

events (MEs). Specifically:

*  All contacts submitted by the case whose last date of exposure is 1) today or a past date AND 2) after
the case’s calculated contagious date (2 days before either their provided symptom onset date OR
their test date) are automatically created as contact MEs within CCTO.

*  All contacts submitted by the case whose last date of exposure is 1) a future date OR 2) before the
case’s calculated contagious date (2 days before either their provided symptom onset date OR their
test date) are not automatically created as contact monitoring events in CCTO. If needed, you are able
to review this submission and convert it into a new contact ME manually.

If you have been instructed to review submission information, you can follow the process below.

Visit the Case Portal Submissions Tab.
The available views filter on whether each
submission has become a contact event.
Note that any contact events that have
been accepted as contact events (either
manually or automatically) are
automatically deactivated by the system.

To view all the contact submissions
(accepted and non-accepted) for a
particular case, you can filter the All
Case Portal Submissions view by the NC
COVID Event ID of Case column.

= < L’T_‘ Show Chart New ]E Delete | g C_:' Refresh CZ] Email
{m Home "
All Case Portal Submissions v N

(© Recent ~

Status First Mame Last Name County (So..
57 Pinned s
Apps Active Banana Smoothie Dare 101212121
e
¥ Dashboards Inactive Banana Peel Dare 101212121
#&  People . .

Inactive Fig Leaf Dare 101212121
82 Monitoring Events
Households
[ Assessments
Activities
&b Referrals
Fa)

%4 Case Portal Submissi... I

REVIEWING CASE PATIENT PORTAL SUBMISSION INFORMATION:

If you are a CCTO administrator or data manager or if you have been instructed by your
local protocol to evaluate case patient portal submissions that have not been
automatically accepted as contact events, please see the next page.

You should only complete the manual approval process for these submissions if

specifically instructed to do so.
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

FOR ADVANCED CCTO USERS: Evaluating Case Patient Portal
Contact Submissions

ONLY COMPLETE THIS PROCESS IF SPECIFICALLY
INSTRUCTED TO DO SO. & feme

(8} Recent N

1. To see all active submissions that % Pinned v o _
were not automatically turned to Apps [l Adie o Test Wake
contact events, visit the Case Portal % Dashboards .. Active B Test Wake

Active Portal Submissions that Did Not Bec

Submissions Tab and click on the
Active Portal Submissions That Did
Not Become Contact Event Records
view, which serves as a to-do list of
non-accepted submissions that must
be reviewed. This view can be filtered
by the county of the case patient in
order to see only your county’s
submissions.

Clicking into a submission record
within the Case Portal Submissions
Tab will display all info and notes
submitted by the case for a close
contact.

Within a submission record, the
locked Contact Monitoring Event
Created? field shows whether this
submission has been converted into a
contact event. If it reads “Yes,"” then
this submission is already a contact
event within the Monitoring Events
Tab, and the field is locked.

If it reads “No,” then the system has
not created a contact event from this
submission. A Cl should verify with
the case whether this person is a
true contact. If a submission is
reviewed and determined not to be a
true contact, it should be
deactivated, which will remove it
from the Active Portal Submissions
That Did Not Become Contact Event
Records view.

People

Monitoring Events
Households
Assessments
Activities

Referrals

121...  Active Sonja Alamo
121...  Active Bernardo Caba
121...  Active Emilio Caba
121...  Active C Tester

121...  Active loe Shmo

|| I~

Case Portal Submissi...

121...  Active sprint17-... test

9E-0000001129

Ca

se Portal Submission

Exposure Related

Qg—jahem *
oniti q :v:m

Basic Information

& First Name

B Last Name

B Additional Info

" Smoothie

T7/2/2021

© 1-444-333-4444

Example additional info

[ Pepper Baby

B Contact Monitoring
Event Created?

Create Monitoring
Event

¢
z
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The new case patient portal will allow cases to enter contacts on their phone or computer directly
from the digital notification they receive. Read on to understand how this may impact your work.

FOR ADVANCED CCTO USERS: Evaluating Case Patient Portal Contact

Submissions
If a non-accepted submission is . o | & soesioe + Noe [3 Dntve 1] Daie ) et
reviewed and determined to be a true £ 0000001125 C D Hom @omacon fne 8o D
contact who requires a contact event, Cose poral submission Banar St
you can manually toggle the Create Exposure  Related Monioring vt stz AllActbities ysem informaton
Monitoring Event field to “Yes" and Basic Information R
save. This creates a new contact £ irst Neme * Banana 8 oo 0 @
monitoring event that will be owned B Lot e C momthie B A, At o Tomp
by the owner team for the county of Bemeone - Z -
the case patient. All of the fields on . — B
the contact submission record are Sremstimtr 7 vassssaa | —
locked, so any necessary changes to Bl X
this contact’s information must be B sedrona e Prample sddtionalinfo
made on the new event. B Source Case Patient * - e pper Baby

Monitoring Event

Once this contact event is created, B Contact Monitering

Event Created?
the system will automatically

Yes I

e IEl:Eat‘e Monitoring e
deactivate this submission record and -

lock the Create Monitoring Event

field so that only one contact event @

may be created per each submission. f New [} Adwate [ Delete

=) Read-only This record’s status: Inactive

E-0000001129

Case Portal Submission

Source Case-Patient  *

Monitoring Event

[ Pepper Baby

Contact Monitoring
Event Created?

Created Contact
Manitoring Event

Create Monitoring
Event

[ Lady Bug




